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Results are means on a 5-pt scale.
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Results are means on a 5-point scale.
O @ indicates that the segment’s performance is higher or lower compared to the Q2 2017 result on a statistically significant level (95%).
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Results are means on a 5-point scale.
© @ indicates that the segment’s performance is higher or lower compared to the Q2 2017 result on a statistically significant level (95%).
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